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Privacy Policy: 

The Julia Farr group Privacy Policy has been developed from the Privacy Act 1988. 

The Privacy Act 1988 regulates how organisations collect, use, keep, secure and disclose 
personal information.  The Julia Farr group is bound by the Act including the National 
Privacy Principles set out in the Act. The Act is available at: www.privacy.gov.au 

The National Privacy Principles aim to ensure that as an organisation we hold and handle 
information about a person in a responsible manner. The principles also give a person 
some control over the way information about them is handled. 

The ten National Privacy Principles are:  

1. Collection:   The Julia Farr group will not collect personal information unless the 
information is considered necessary. A person will be informed of the purpose of 
collection, to whom the information will be disclosed and how a person can access 
this information. 
                                                                                             

2. Use and Disclosure:  The Julia Farr group will not disclose personal information 
about a person other than for the primary purpose of collection unless: 

·  the person has consented; 
·  the person would reasonably expect  the Julia Farr group to use or disclose 

the information; 
·  the information is considered not sensitive; 
·  the use of the information is for the secondary purpose of direct marketing.  

  For further information on the use and disclosure of information please refer to 
 the National Privacy Principles: www.privacy.gov.au 

3. Data Quality:  The Julia Farr group will take reasonable steps to make sure that any 
personal information it collects, uses or discloses is accurate, complete and up-to-
date.  
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4. Data Security:  The Julia Farr group will take reasonable steps to protect the 
personal information it holds from misuse and loss and from unauthorised access, 
modification or disclosure.   
 

5. Openness:  The Julia Farr group’s privacy policies are available online at 
www.juliafarr.org.au. When requesting personal information the Julia Farr group will 
take reasonable steps to let a person know what the purpose of the information is 
for, how the information will be collected, how the information will be stored and the 
intended use and disclosure of the information.      
    

6. Access and Correction:  Where the Julia Farr group holds personal information 
about a person, the Julia Farr group will provide access to information on request 
by the person. The Julia Farr group will not provide information if: 

·  it is deemed to be an unlawful request; 
·  if the request would pose a serious threat to the life or health of any person; 
·  if the access would have an unreasonable impact upon the privacy of a 

person.  

For further information on when information may be refused please refer to the 
National Privacy Principles at:  www.privacy.gov.au 

7. Identifiers:  An identifier is a name, code or letter which is used to identify a person. 
The Julia Farr group will not use an identifier which has already been assigned to a 
person by a Commonwealth government agency. Exceptions include where 
disclosure is necessary to fulfil a government obligation.  
    

8. Anonymity:  Wherever it is lawful and practicable, the Julia Farr group will provide a 
person with the option of not identifying themselves when entering into transactions 
with the Julia Farr group. 
 

9. Transborder Flow of Data:  The Julia Farr group will only transfer personal 
information to an international recipient where the information will have appropriate 
protection. 
 

10. Sensitive Information:  The Julia Farr group will not collect sensitive information 
about a person unless:  

·  the person has consented; 
·  the collection is required by law  
·  the collection is necessary for research or the compilation or analysis of 

statistics.  
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The Julia Farr group is committed to the above privacy principles and will endeavour to 
support a person in their request for information in a fair, respectful and timely manner. If 
an individual is unsatisfied in any way in which the Julia Farr group has handled a privacy 
matter, then we encourage a person to contact the Julia Farr group at: 

The Julia Farr group 
104 Greenhill Road 
Unley SA 5061 
Ph: (08) 8373 8300 
Fax: (08) 8373 8373 
Email: admin@juliafarr.org.au 

If at the end of this discussion a person is not satisfied with the outcome then they are 
encouraged to contact the Privacy Commissioner at:                                      
 
Privacy Commissioner 
GPO Box 5218 
Privacy Hotline: 1300 363 992 
Telephone: (02) 9284 9800 
Fax: (02) 9284 9666 
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